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OUR QUALITY COMMITMENTS

The Lacs et Gorges du Verdon Tourist Office, its Tourist Information A
Centres: Aiguines, Aups, Bauduen, La Martre, Les Salles-sur-Verdon, 7
Régusse, Tourtour and Villecroze and its Tourist Information Point of 1 2
Trigance, are embarking on the new 'Destination d'Excellence’ initiative, .
which is a natural extension of our commitment to the Qualité Touisu:

Tourisme™ brand. .3 REPUBLIQUE FRANCAISE
LAV,
Committed to preserving our exceptional, authentic destination, we are taking & °z
concrete action to ensure its sustainable, responsible and inclusive development - .
- éo
Therefore, we commit ourselves to: +e ELVE

- Adapt our places and periods of reception according to the tourist attendance. == rerusuaue rancasse

- Welcome you in a warm, clean, comfortable and health-safe place.

- Adapt our information and advice to your needs.

- Offer you a quality service and, at the very least, bilingual

- Make you discover the Lacs et Gorges du Verdon destination and its treasures, and, if
possible possible, the Verdon as a whole.

- Care about your satisfaction, shared directly, on our social media and review sites: Google,
TripAdvisor and PagesJaunes, and by any other means.

- Take into account your reactions and improve our services according to them.

- Establish a spirit of self-reflection and professionalization within our team

- Work in symbiosis with our socio-professional partners.

- Contribute to the economic growth of our destination.

- Work with our partners to build a sustainable, respectful and responsible destination that
is accessible to all, as far as possible.

- Actively contribute to securing the ‘Grand Site de France’ label, alongside the Verdon
Regional Natural Park - which is leading the initiative - and all the partners.

- Help establish a genuine Verdon destination, as part of the regional ‘Smart Destination’
programme.

These commitments are shared with our team and can be viewed on our website.

Dated: Oct. 10", 2026
To be reviewed at least every 3 years.

Lacs et Gorges du Verdon

Tourist Office
OFFICE < Lacs et Gorges du Verdon ®
Tourist Office
DE TOURISME
CLASSE 242, Avenue Albert 1°7, 83630 Aups 45?%% bil @ :r»
ices de

+33 (0)4 94 70 21 64, tourisme@cclav.fr, www.lacs-gorges-verdon.com



